
Who can order tests from Blueprint Genetics? 
Our tests can only be ordered by qualified health care 
professionals.

What should I consider before ordering a test?
Before ordering a test, you should inform your patient 
about the following:
• the purpose of the test

• the meaning of the test results (including positive, 
negative, and possible uncertain results)

• the fact that the results might reveal information 
about the health of their family members.

How do I choose the right test?
If you’re not sure whether Blueprint Genetics has an 
appropriate test for your patient, or if you are unsure 
about the most appropriate test, please review the 
diagnostic panels in the Testing section of our website. 
There you’ll find a description of each panel, including 
a list of covered genes and regions within each gene, 
analytical performance, and potential limitations.

Questions and answers about 
ordering

If your patient’s phenotype is partly unclear and you are 
still unsure which test to choose, email or call us to make 
a consultation request. Please do not include the patient’s 
name or ID in any email correspondence. We will respond 
by email within 24 hours of receiving your request.

Does Blueprint Genetics pay for shipping?
Unless you use our sample collection kit, which includes 
prepaid return shipping, you are responsible for any 
shipping costs.

What kind of patient samples can I send?
We accept the following sample types:
• EDTA blood, min. 1 ml

• Purified DNA, min. 5 μg

• Saliva (Oragene DNA OG-500 kit)

Blood samples should be collected using an EDTA tube. 
Label the tube with your patient’s name, date of birth, 
and the date of sample collection.

Can I send samples at ambient temperature?
Blood, DNA, and saliva samples can be sent at ambient 
temperature. Express shipping should be used for blood 
and DNA samples. Blood samples collected on a Friday 
evening or over a weekend should be stored in the 
refrigerator and shipped on the next business day for 
overnight delivery. Storing the sample in the refrigerator 
over the weekend will not compromise its quality.

Can I ship samples by regular mail?
DNA and saliva can be shipped by regular mail unless 
there are specific restrictions in your country on sending 
biological samples by this method. Blood samples should 
be sent by courier.

Providing actionable genetic 
knowledge for all medical specialties
Our mission is to support health care professionals around the world in finding the best care for 
patients and families with rare inherited diseases. We do that by delivering answers using fast, 
affordable, and comprehensive genetic diagnostics.
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Note: 
We do not currently accept DNA samples isolated from formalin-
fixed paraffin-embedded (FFPE) tissue due to the poor quality of 
DNA extracted from this material.



Guide

How to 
order

Ordering a test from 
us is quick and simple. 
You can order online 
using our secure 
portal, Nucleus, or 
send us a requisition 
form by mail.

Get everything you need to order at  
blueprintgenetics.com, or contact our 
customer support with any questions  
about our services. We’re here to help!

Providing you with actionable 
genetic knowledge

Order in one of three ways:
• Online: order through our secure online portal, 

Nucleus, at nucleus.blueprintgenetics.com

• PDF: download and complete the PDF 
requisition form from our website, then mail  
it to us.

• Sample collection kit: order a specimen kit 
from our website. It includes a sample tube, 
requisition form, and prepaid return shipping.

Send samples to:
Blueprint Genetics
Samples
Tukholmankatu 8, Biomedicum 2U
00290 Helsinki
Finland

Analysis and interpretation
Our process takes 21 days (10 days express)  
and includes:
• Patented OS-Seq™ targeted sequencing

• Advanced bioinformatics analysis

• Comprehensive clinical interpretation

Get clinically actionable results
• Log in to Nucleus to review your results online.

• On request, we can also deliver your results  
by mail or fax.

www.blueprintgenetics.com

Join the conversation
#GeneticKnowledge

Global Customer Support
support@blueprintgenetics.com


