
Ordering single gene tests  
via sponsored testing programs
This document is to guide you through the online ordering process in our Nucleus portal for sponsored 
genetic testing programs. When ordering sponsored testing for your patients, we ask that you remember 
a couple of important steps explained in this presentation.

Have you used Nucleus already? Log in as usual via nucleus.blueprintgenetics.com/login

Haven’t used Nucleus yet? Go to nucleus.blueprintgenetics.com and request an account. 
You will receive an email to confirm your account.  Please log in to Nucleus, using the login details 
included in the email. You are ready to order!

Step 1: Log in to your Nucleus account

Step 2: Choose the right test

 Key things to remember:
• Add the contract code in Nucleus 
• Attach the Healthcare Professional’s Acceptance of Terms for Sponsored Testing 

Program form (in Nucleus or specimen kit) 
• Attach the program-specific consent form (in Nucleus or sample collection kit)

Nucleus guide

Select the Single Gene Test included in the program.
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[Type the single gene test’s name here]



Step 3: Complete order information (optional)
If you wish to receive results by fax or mail, select the preferred option in the order form. 
If needed, we recommend ordering a specimen kit directly through the program webpage and including 
the Order ID shown on the form.

Step 4: Add the contract code

Select  
institutional billing 

Add the 
contract code 
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Step 5: Fill patient and sample information

Step 6: Add all documents and fill in clinical information

Continue to fill in the patient information and select the sample type.

On page 4, you can attach all relevant documentation, including
• Acceptance of Terms form
• Clinical documentation 
• Consent form

Note: You can also attach 
all documentation in 
the kit.

Fill in all mandatory 
clinical information on 
page 4 marked with 
an asterisk ‘*’.

You can also include any 
other relevant clinical 
information.
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Step 7: Skip the consent page

Step 8: Choose to share results with your colleague (optional)

Please skip this step. Please ensure you attach the program-specific consent form (if required for the program) 
in Nucleus or include it in the kit. The program-specific consent form is available on the website or in the 
materials provided to you by Blueprint Genetics representative.

You can share results directly with your colleague from the same institution in Nucleus.
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Step 9: Confirm your order

All done!

To complete the order, you will need to accept the general terms mentioned.
Please note that the attached Acceptance of Terms form includes program-specific terms.  
It will need to be attached to the order for us to proceed with the analysis of the sample.

After submitting the order, you can track its status it in Nucleus. We will inform you when we receive your sample. 
If you do not wish to receive email notifications about the sample status, please go to your Account settings and 
choose relevant notifications.

Questions? Contact us!

Tel: +358 40 2511 372  
Fax: +358 9 8565 7177  

support@blueprintgenetics.com  
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