
A step by step guide  
for your first order

1)  Go to nucleus.
blueprintgenetics.com 
2)  Request an account
3)  Complete mandatory 
information 
        - Fill in your full name 
        - We recommend using your
       personal institutional 
       email address to share
       results with your colleagues
4)  Send the account request
5)  You will receive a 
confirmation email followed 
by a second email containing a 
password. (Note: Email may go 
to your spam folder)
6) You can change your 
password in your Profile settings 
after logging in

How to Register 
in Nucleus

1. Setting Up an Account in Nucleus: Our Online Ordering Portal
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Note: When ordering on behalf of 
an institution, please always use the 
same email address. 
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http://nucleus.blueprintgenetics.com
http://nucleus.blueprintgenetics.com
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2. Ordering in Nucleus: Step-by-Step

Step 1: Choose Test

Step 2: 
Complete Order 
Information

• Select ‘New Test’
• Browse for test or type in test name and order

• Fill order form
• Panels can be customized 

(For more information,  
visit page 8)

• On Page 1, you can choose 
to share results by mail or 
fax. On Page 6, you can 
share your order in Nucleus 
with your colleagues in the 
same institution

• Order Specimen Kit 
via Nucleus or website 
form. Our kits contain all 
the information needed on 
how to collect a sample

Tip: Need help with choosing a test?
Visit our portfolio on our website and 
dedicated webinars  for helpful information
or contact customer support.

NUGSBA41-01

https://blueprintgenetics.com/order-kit/
https://blueprintgenetics.com/order-kit/
https://blueprintgenetics.com/what-to-order/
https://blueprintgenetics.com/resources/choosing-the-right-genetic-testing-strategy-can-one-size-fit-all/
https://blueprintgenetics.com/contact/
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Step 3: Complete Billing Information

Step 4: Complete Patient and Sample Information

Choose billing type
• Institutional 

- If you are ordering for the first time, please add the billing address  
and contact information for invoicing (institutional email)

• Patient Billing 
- Patient email and name is mandatory to collect payment as patient will 
receive payment link via email

• If you have one, remember to provide promotion code in this step

Note: Provide billing 
information if you are 
ordering for the first time 
and/or if you wish to bill a 
different institution. 

Please note, we must be able to match 
the sample tube and/or paperwork with 
the Nucleus order with two identifiers.  
Please ensure that the identifiers marked 
on the sample match exactly those 
provided in Nucleus.

A

A

A

B

B

B

C

C

C

Note: In addition to a patient’s 
full name, we need their date of 
birth or identification number. 
If the patient has multiple names, 
please include at least one first  
and last name on the tube label.
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Last Name
2012-03-12

First Name
Last Name
24-11-3445

2012-03-12

24-11-3445

More about sample 
requirements here.
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https://blueprintgenetics.com/sample-requirements/
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Step 5: Complete all Clinically Relevant 
Information and add Attachments

Step 6: Consent

• Please provide all clinically relevant information: review of 
presenting illness, review of systems, investigations (both positive 
and negative results), previous genetic tests results, 3 generation 
family history, genes of interests and/or differential diagnosis

• On Page 4, you can attach relevant documentation

The clinical information that you 
provide helps our team interpret your 
patient’s results. Learn more here.

A Blueprint Genetics’ consent form is not needed for the specific genetic test
being ordered. It is the healthcare professional’ s responsibility to ensure that
the patient has given consent to genetic testing.
A copy of Blueprint Genetics’ consent form is needed but we do not require the
patient’s signature if the patient wishes to give permission to:

• 3 year extended sample storage,
• report ACMG secondary findings

A copy of Blueprint Genetics’ consent form is needed and we require the
patient’s signature if the patient wishes to give permission to:

• Research use & long-term extended sample storage

Note: Consent must 
include the clearly written 
patient’s full name (first 
and last name) and 
clear indication to what 
patient is consenting. 
For reporting ACMG 
Secondary Findings for
WES orders, we require 
a consent form from 
each family member 
who wishes to report 
Secondary Findings. We 
must receive copy of the 
consent from patient 
and each family member 
before the analysis starts.

Sponsored testing:
Special consent form 
with patient signature 
might be also required if 
you are participating in 
sponsored testing. Please 
follow sponsored testing 
program guidelines 
and provide applicable 
consent together with 
your order.

NUGSBA41-01

https://blueprintgenetics.com/resources/patient-clinical-information-things-to-consider-when-submitting-a-patient-phenotype-with-your-sample/
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Step 7: Share Results

Step 7: Submit the Order

You can share results directly with your colleague 
from the same institution in Nucleus (if they 
already have a Nucleus account).

• To complete the order, you will need to accept the general terms mentioned and submit the order
• You can always save your order as a draft and fill out the missing details later

Your order will be shared with your colleague  
immediately after you submit it. Once results are ready,  
your colleague will receive a notification via email.

Note:  
Once submitted,  
order cannot be 
edited. You can only 
add attachments 
and comments to a 
submitted order. If 
you need help, please 
contact support@
blueprintgenetics.com 
(Global) or support.ca@
blueprintgenetics.com 
(Canada).

NUGSBA41-01
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• In the last step, you can print the filled requisition form together with a copy of the consent form

Tip: Remember to 
submit the order before 
you send the sample so 
we can start processing 
your order as soon it 
reaches our laboratory.

Shipping address: 
Blueprint Genetics 
Keilaranta 16 A-B, 
02150 Espoo 
Finland 

1. Collect the sample
Accepted sample types: 
- EDTA blood, min 1 ml
- Purified DNA, min 2 μg (4 μg*) with a minimum concentration> 20 ng/μl (optimal concentration 20 – 150 ng/μl) 
- Saliva (Oragene DNA OG-500/OGD-500 or OG-575/OGD-575 kit) ● Buccal swab (ORAcollect DNA OCR-100/
ORAcollect Dx OCD-100 kit) 

2. Label
- Remember to label the sample with the same 2 unique identifiers that are also included on the requisition form
- Make sure to leave the expiration date and lot number of the tube visible

3. Send
- You can ship the sample via shipping method of your choosing
- You can use Blueprint Genetics’ shipping details and send your samples via our provider.
Please contact our customer support (support@blueprintgenetics.com) to receive instructions.

Tip:  
You can order our specimen kit in Nucleus 
blueprintgenetics.com/order-kit/

We provide patient and institutional kits. 
When using our kits, you will find all needed 
instructions in the kit.

Step 7: Collect, Label and Send the Sample
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24-11-3445
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Questions? Contact us!  

You can find more information about ordering in Nucleus blueprintgenetics.com/nucleus

NUGSBA41-01

All done!

Where to Find Results?

• After submitting the order, you can track its status in Nucleus. We will inform you when we receive your 
sample, when it proceeds to analysis and when the report is ready

• You will get a notification if the sample is put on hold, and you may be contacted by our customer service
• If you do not wish to receive email notifications about the sample status, you can change this by going to 

your, “Account Settings,” in Nucleus and selecting relevant notifications

• Log in to Nucleus
• You can access the 

results and track 
the status of your 
order under the 
‘Orders’ tab

• Colleagues with 
whom you have 
shared the results, 
can view them in 
the ‘test shared 
with me’ tab

Canada

Phone: +1 (833) 697-4665
Fax: +1 (650) 446-7790
support.ca@blueprintgenetics.com

Global

Phone: +358 40 2511 372  
Fax: +358 9 8565 7177  
support@blueprintgenetics.com

https://blueprintgenetics.com/nucleus/
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Additional Information

Step 1: After choosing the base panel, select ‘Customize the panel’. Panels can be customized only when 
ordering in our online ordering portal, Nucleus.

Step 2: Type gene name and select the genes that you want to add

Tip: If you are looking for Mitochondrial genes, type MT-
You can add all Mitochondrial genomes with one click

Customizing the Panel (1/2)
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Additional Information

Tip: You can see the removed genes included in the panel and those you have just added

Step 3: Provide clinical reasoning for panel customization

Step 4: You can save a customized panel using a unique name. Please note, that given name will not be 
included in the clinical report. Once saved,you can order this panel again.

You will find saved flexed panel under test selection.

Customizing the Panel (2/2)


